Terms and Conditions

Welcome to Koobz! These Terms and Conditions ("Terms") govern your use of our

website, products, and services. By accessing or purchasing from Koobz, you agree

to these Terms. If you do not agree, please do not use our services.

1. Definitions

"Company," "We," "Our," or "Us" refers to Koobz, Inc
"User," "You," or "Your" refers to any person accessing or using our services
"Products" refer to our 3D-printed footwear and related items.

"Services" refer to our website, online store, and customer support.

Ordering and Payment

Orders are processed on-demand and require full payment at checkout.
We accept major credit/debit cards, PayPal, and other approved payment
methods.

All sales are final unless otherwise specified in our Return Policy.

Prices are subject to change without prior notice.

. Shipping and Delivery

Our footwear is made-to-order and typically ships within 30 days.
We currently ship within [list regions/countries].
Shipping times are estimates and may be affected by supply chain delays.

Risk of loss transfers to the customer upon delivery.



4. Returns and Exchanges

e Due to the custom nature of our products, we only accept returns for
defective or incorrect items.

e Refunds will be issued in the original payment method.

5. Product Warranty

e \We guarantee our footwear to be free from material and manufacturing
defects.

e Normal wear and tear, misuse, or modifications void the warranty.

6. Intellectual Property

e All content, designs, and technology on our website are owned by Koobz.
e You may not reproduce, distribute, or use our content without written

permission.

7. Limitation of Liability

e Koobz is not responsible for indirect, incidental, or consequential damages
arising from product use.

e Our total liability will not exceed the amount paid for the product in question.
8. Privacy Policy

¢ We collect and process personal information as outlined in our Privacy Policy.

¢ By using our services, you consent to our data practices.



9. Governing Law & Dispute Resolution

e These Terms are governed by the laws of the State of California, U.S.A.

e Disputes shall be resolved through arbitration in California.
10. Changes to Terms

e \We may update these Terms at any time, with changes efective upon posting.

e Continued use of our services constitutes acceptance of the updated Terms.
11. Contact Information

For any questions, please contact us at:

¢ Email: [kuba@koo.bz]

By using our services, you acknowledge that you have read, understood, and

agreed to these Terms and Conditions.
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